
 
 
 

 

 
 
 

 
Audi e-deposit Program Terms & Conditions 

 
Thank you for your interest in our Audi e-deposit Program (“e-deposit Program” or “Program”). This Program allows 
customers to electronically place a deposit amount (“e-deposit”) on a specific Audi vehicle (“Vehicle”).  Before 
placing an e-deposit, please make sure you carefully review these Program Terms and Conditions (“Terms and 
Conditions”) as listed below.  By placing an e-deposit, you accept these Terms & Conditions and agree to be bound 
by them. Under this Program, an Audi vehicle is available as a reservation for those customers who complete the 
process and comply with the rules outlined below.  
 
"We," "us" or "our" shall include Audi of America Inc., Volkswagen Group of America, Inc., Volkswagen Payments LLC 
(“AudiPay”), and any and all of their respective parents, subsidiaries, affiliates, agents and independent contractors. 
“You” or “your” shall refer to any consumer who utilizes the e-deposit Process on AudiUSA.com and participates in 
the e-deposit Program. 
 
e-deposit Program 
 
Audi of America (“AoA”), an operating division of Volkswagen Group of America, Inc. ("VWGoA"), is excited to offer 
you an opportunity to place an e-deposit on an Audi vehicle with an authorized, participating Audi dealer (“Dealer”).  
 

1. The e-deposit Program is intended to allow you to reserve a Vehicle until it is at the dealer and available for 
purchase. Under the Program, AudiPay collects the e-deposit from you on behalf of independently owned 
and operated Audi Dealers, but the e-deposit Program is not a vehicle purchase. You will still be required to 
work with an authorized Audi Dealer to negotiate and finalize the price of your Vehicle (and trade-in, if 
relevant), arrange any necessary financing, and complete the purchase or lease of your new Audi Vehicle.  

2. Your e-deposit does NOT guarantee a set price for the Vehicle. PLEASE BE AWARE THAT DEALER SETS THE 
ACTUAL PRICE, WHICH MAY DIFFER FROM THE MSRP.  The MSRP does not include taxes, title, 
transportation, other options and other dealer fees and charges. Moreover, the MSRP shown at the time 
of an e-deposit is subject to change prior to your vehicle purchase.  Please verify the MSRP and final 
transaction price with your Audi Dealer at time of purchase.  

3. To secure your e-deposit with your selected Dealer, you will be required to (a) create and/or login to your 
myAudi account (b) submit certain information to AoA and the Dealer, and (c) pay a fully refundable e-deposit 
via credit card.  

4. AudiPay will process your online e-deposit. Your e-deposit will then be sent to the Dealer.   
5. You will not earn interest on the e-deposit amount.  
6. Under the e-deposit Program, after you have successfully placed your e-deposit, you may acquire your Vehicle 

through the Dealer by purchasing or leasing the Vehicle, subject to eligibility. Your e-deposit amount can be 
applied to the final price of the Vehicle set by the Dealer.  

7. Lease or financing options are available through Audi Financial Services (“AFS”) subject to credit approval. 
Participation in the e-deposit Program will have no impact on your chances of credit approval. 

8. The e-deposit Program is designed to allow you to reserve the Vehicle, but placing an e-deposit does NOT 
require you to complete a vehicle purchase.  You may cancel your e-deposit at any time before you have 
entered into a sales or lease contract with your Dealer and receive a full refund by following the process 
outlined below under the “Cancellations” section.  

9. To the extent allowed by state and local laws and subject to additional terms provided by your dealer, you 
agree to make your best effort to schedule and make contact with your selected Dealer after placing an e-
deposit so that you can begin the vehicle purchasing or leasing process. Failure to do so within three (3) 
business days (Monday-Friday) of placing an e-deposit can result in a cancellation by the Dealer. At that time, 
once Dealer has initiated the cancellation, the Dealer may sell the Vehicle to another customer. Additionally, 
if you and the Dealer are unable to reach an agreement on the purchase or lease terms within two (2) business 



 
 
 

 

 
 

days of the Vehicle arriving at the dealership, the Dealer may initiate cancellation of your e-deposit. If there 
is such a cancellation, your e-deposit will be fully refunded.  

 
e-deposit Program Additional Requirements  
 

1. The e-deposit Program is available only to individuals residing in the United States who are 18 years of age 
or older.  

2. The e-deposit Program is available to businesses or corporate entities, provided that you can validate your 
ownership of, or employment by, the relevant business or corporate entity upon AoA’s request.  

3. Vehicles must be purchased from and delivered through an authorized, participating Audi Dealer in the 
United States. 

4. By placing an e-deposit you represent you are purchasing the vehicle within the U.S. and are not purchasing 
the Vehicle with the intent to export the Vehicle for use or resale outside the U.S.   

5. No more than a total of five e-deposits per household are allowed under this Program within a 6-month 
period with any Dealer.  

6. Employees of Volkswagen Group of America, Inc., its affiliates, and its Dealers, and each of their respective 
family members are prohibited from placing e-deposits for the purposes of inventory inflation, price 
manipulation, manipulation of allocation policies and/or other disreputable or fraudulent practices.  

7. The e-deposit Program is designed for end purchasers, and AoA discourages brokers from placing e-deposits 
on behalf of customers. Brokering is not allowed in some states, and in states where it is permitted, brokers 
may be required to hold a license for such activity. By placing an e-deposit as a broker, you represent that you 
are legally allowed to do so under the laws of the state where the Dealer with whom the e-deposit is placed 
is located. In any event, in states where brokering is permitted, brokers are limited to no more than five e-
deposits per 6-month period with ANY Dealer, regardless of whether deposits are placed on behalf of the 
same or different customers. AoA reserves the right to cancel any e-deposit placed by a broker: (i) which 
exceeds this limit; (ii) which is suspected of being for export outside the U.S.; (iii) to the extent prohibited by 
applicable law; or (iv) for any other reason.   

8. AoA reserves the right to cancel your e-deposit at any time, for any reason, in its sole discretion, including, 
without limitation, to prevent the practices referenced above, in the event that AoA determines that an e-
deposit has been placed by a non-eligible person or entity, or in the event your Dealer is being acquired or is 
no longer in business.  
 

 
CANCELLATIONS 
 
You may cancel your e-deposit at any time before you have entered into a purchase or lease contract with your Dealer 
and receive a full refund, but how you seek a refund depends on certain circumstances as set forth below.   
 
You can request a refund online through a web form at www.audiusa/myaudi or by calling Audi Customer Service at 
1-800-822-AUDI if your request is made before 180 days of having placed your e-deposit and the Vehicle has not yet 
been shipped from the port to dealer. Your e-deposit will be cancelled and the full amount will be credited back to 
you using the original payment method on file within 7-10 business days.  
 
If either: (1) your vehicle has been shipped from the port to the dealer, or (2) you are making a refund request 180 
days or more after you placed your e-deposit, you should call Audi Customer Service at 1-800-822-AUDI in order to 
initiate a refund, and it may take longer to receive your refund, which may be issued in a different form.   
 
Please note that all cancellations are final. If you have any questions about refunds, please call Audi Customer Service 
at 1-800-822-AUDI. The liability of AoA, VWGoA, and AFS relating to your participation in the e-Deposit Program is 
limited to the refund of your e-Deposit amount. 
 

https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.audiusa%2Fmyaudi&data=05%7C01%7CGreg.Champion%40vwcredit.com%7Cd8768593464d43177eb608da5071b0b5%7C014caab28c8549d49384fe9b4beb5b8c%7C0%7C0%7C637910746499605699%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4JEgKzu4IqucFJTYVQXzj5UjlID99YnJbGeybQOliHs%3D&reserved=0


 
 
 

 
 

TRANSFER REQUESTS 
You may not transfer your e-deposit to any other person or entity, and your e-deposit cannot be transferred to a 
different Audi Dealer or be applied to a different Audi vehicle. Dealer will complete final vehicle registration and title 
at the time of purchase. 
 
PRIVACY 
 
To complete the e-deposit process, you must provide personal information, including contact information, 
information on the Vehicle on which you are placing the e-deposit, and payment information. Your contact 
information and Vehicle information will be collected by us, who will handle the information in accordance with 
AoA's Privacy Statement, which is available at http://www.audiusa.com/privacy/. You are also directing AoA to 
provide that contact information and vehicle information to one of its authorized Dealers for the purpose of 
making this e-deposit. That Dealer also may contact you with marketing information and use your information in 
accordance with its privacy statement.  If you would like more information on how an authorized Dealer collects, 
uses, discloses and shares personal information, you can view that authorized Dealer’s privacy statement on its 
website or contact that Dealer for more information. Your contact information and payment information will be 
collected by Volkswagen Payments LLC, d.b.a AudiPay, VW Credit, Inc., d.b.a. Audi Financial Services, and the 
acquiring bank, as service providers to the dealer for collecting your e-deposit. Neither AoA nor its Dealers will 
collect your payment information.  
 
If you are entitled under applicable state law to submit data subject rights requests, you must submit such 
requests to both AoA (at privacy.vwgoa.com) and the authorized Dealer because they are separate businesses 
under applicable law.  
 
 
PROGRAM CANCELLATION 
 
AoA reserves the right to cancel or change the e-deposit Program, or cancel your specific e-deposit, at its sole 
discretion at any time, for any reason, including but not limited to operational need, technical deficiency, or any 
other reason that renders the Program inoperable, such as, infection by computer virus, bugs, tampering, 
unauthorized intervention, fraud or technical failure.   
 
LIMITATION OF LIABILITY 
 
To the maximum extent permitted by applicable law, we make no express or implied warranty of any kind in 
connection with this e-deposit Program or its subject matter. Warranties, if any, applicable to a new Audi vehicle 
purchased through the e-deposit Program are contained in documentation that accompanies the vehicle at the time 
it is delivered to you.  Nothing in these Terms and Conditions shall be construed as expanding or limiting the 
warranties, if any, contained in such documentation.  Furthermore, under no circumstances will we be held liable for 
any indirect or consequential loss or damage, including any and all (a) loss of opportunity (including loss of contract 
or right to offer or tender); (b) lost opportunity cost; (c) loss of business; (d) reduction or damage to goodwill; (e) 
damage to name or reputation; (f) loss or corruption of data, and regardless of whether any or all of these 
circumstances are considered to be indirect or consequential losses or damage, in contract, tort (including 
negligence), under any statute or law or otherwise arising out of our breach of these Terms and Conditions, even if 
we have been advised of the possibility of occurrences which would or might lead to such loss or damages. Your sole 
and exclusive remedy for any loss or damages related to your e-deposit or this e-deposit Program is reimbursement 
of the e-deposit paid to us. 
 
 
 
 
 

http://www.audiusa.com/privacy/


 
 
 

 

 
 

ADDITIONAL INFORMATION 
 

1. Purchasing a vehicle through the e-deposit Program does not alter the new vehicle limited warranties 
applicable to the vehicle.  

2. You may be eligible to finance or lease the Vehicle through AFS.  For more information about AFS, including 
the services and programs they offer, visit http://www.audiusa.com/myaudi/finance or contact your local 
Audi dealer.   

If you have additional questions regarding the e-deposit Program, please contact your Dealer or call Audi Customer 
Service at 1-800-822-AUDI. 

http://www.audiusa.com/myaudi/finance

